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OUR PREVENTATIVE 
MAINTENANCE PROGRAM
Protect Your Packaging Line from Costly Breakdowns

Sign up for our preventatitve maintenance program today to reduce downtime and 
extend equipment life. Our Canada-only program keeps machines running safely and 
efficiently with flexible options, quarterly (4 times a year), semi-annual (twice a year), 
or annual service (once a year). All visits are billed at standard labour rates for  
transparent, predictable costs and consistent performance.
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Packaging Machines We Work onPackaging Machines We Work on

Our Preventative Maintenance Program is available for all types of  
packaging machinery, not just the equipment we sell. Whether you’re  
running a shrink wrapper, pallet wrapper, case sealer, or any other  
packaging system, our experienced technicians provide expert service 
to keep your machines operating safely, efficiently, and reliably for years 
to come. Many customers take advantage of this program to extend the 
life of their older machines or to ensure optimal performance from more 
automated or complex equipment.

Scope of Work Performed Scope of Work Performed Service Time/NotesService Time/Notes

•  Inspect/lubricate all chains, gears, and drive systems. 
•  Test sensors, safety devices, and indicator lights. 
•  Visually inspect wiring and overall machine condition. 
•  Clean equipment exterior and surrounding service area. 
•  Review findings with operators and recommend repairs. 
•  Leave contact information for future communications.

•  Minimum 2-hour visit (includes 1-hour travel time within GTA). 
•  Extend equipment life and prevent early replacements. 
•  Flexible scheduling to minimize downtime during peak hours. 
•  Rapid response available for emergency service calls. 
•  Travel outside GTA billed for actual time both ways. 
•  Replacement parts & repairs charged additionally. 
•  Infeed & outfeed systems serviced at additional cost.
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For over 40 years, Gertex Solutions has been a trusted partner in the Canadian shrink wrap market.  
Proudly Canadian-owned, we’ve partnered with businesses nationwide to deliver reliable,  
cost-effective packaging solutions. 

Gertex Solutions offers Packaging Equipment and Machine services to ensure you stay ahead of the curve 
with skilled technicians and dedicated resources.  From installation and training to maintenance and re-
placing parts, we are there when you need us. 

Shrink Packaging Experts Sustainable Solutions Full-Line Automation

Preventative Maintenance Programs
Our expert technicians deliver quick, precise diagnostics to reduce downtime and keep your packaging 
machines running efficiently.

Services We Offer:Services We Offer:

Packaging Equipment Installation 
Packaging Equipment Training 
Packaging Equipment Maintenance 
Preventative Maintenance Programs

Packaging Machine Parts 
Gertex Solutions services and supplies parts for all types of packaging equipment. Our trained technicians 
keep your machines running smoothly, and we stock genuine parts from brands like Shanklin, Wulftec, 
SMI, Bestpack, Fox, Highlight, Heat Seal, and more.

•	 Stretch Wrapper parts
•	 Shrink Tunnel parts
•	 Shrink Machine parts
•	 Case Sealer parts
•	 Carton Erector parts
•	 Labeling Machine parts
•	 Inkjet Printer Parts

•	 Rollers
•	 Gear Boxes
•	 Silicone Heat Pads
•	 Taflon Tape Parts
•	 Motors
•	 Heating Wires
•	 Knive Cutters

Machine Parts:Machine Parts:

Proudly Canadian. Dedicated to Packaging Excellence. Proudly Canadian. Dedicated to Packaging Excellence. 


